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C. AMENDMENTS TO THE CLAIMS 

1 . (Currently amended) A method for coordinating efforts of a plurality of system 
operators, said method comprising: 

capturing one or more first actions taken by a first operator in an action diary; 
receiving the first actions via the action diary hv a second operator noing the action diary; 
capturing one or more comments from at least one of the operators; and 
storing the captured comments in the action diary; 
receiving data rega rding a system event: and 

searching a data store to locate the action Hi arv. wherein the action diary corresponds to 
the received system event . 

2. (Original) The method as described in claim I further comprising: 

combining one or more second actions taken by the second operator with the first actions; 

and 

storing the combined actions in the action diary. 

3. (Currently amended) The method as described in claim 2 further comprising: 
editing the stored combined actions, the editing resulting in a best current practice; and 
storing the best current practice. 

4. (Original) The method as described in claim 1 further comprising: 

invoking a chat window on a first computer operated by the first operator and on a second 
computer operated by the second operator, wherein the chat window includes displaying 
interactive information between the first and second operators. 

5. (Original) The method as described in claim 4 wherein the invoking automatically occurs 
when the first and second operators access the action diary. 

Docket No. AUS920000470US1 Page 3 of 21 Atty Ref. No. IBM--0026 

MacPhail et tnl. - 09/714,251 



PAGE 6/24 * RCVD AT 8/20/2004 8:30:27 AM (Eastern Daylight Time] * 8VR:U8PT0-EFXRF-1/1 * ONI8:872930B " C8ID:512301B742 * DURATION (mm-ss): 09-22 



Rug 20 2004 G:34RM none 5123016742 p. 7 

! 

PATENT 

6-7. (Cancelled) 

8. (Currently amended) An information handling system for coordinating operator efforts, 
said information handling system comprising: 

one or more processing units; 

a memory operatively coupled to the one or more processing units; and 

a tool for coordinating operator efforts, the operator efforts coordination tool including: 

means for capturing one or more first actions taken by a first operator in 
an action diary; 

means for receiving the first actions via the action diary bv a second 
operator using tho aotion diary ; 

means for capturing one or more comments from at least one of the 
operators; 

means for storing the captured comments in the action diary; 

means for receiving data regarding a system event; and 

means for searching a data store fef to locate the action diary, wherein the 
action diary corresponds to the received system event. 

9. (Original) The information handling system as described in claim 8 further comprising: 

means for combining one or more second actions taken by the second operator with the 
first actions; and 

means for storing the combined actions in the action diary. 
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10. (Currently amended) The information handling system as described in claim 9 further 
comprising: 

means for editing the stored combined actions, the editing resulting in a best current 
practice; and 

means for storing the best current practice. 

1 1 • (Original) The information handling system as described in claim 8 further comprising: 
means for invoking a chat window on a first computer operated by the first operator and 
on a second computer operated by the second operator, wherein the chat window includes means 
for displaying interactive information between the first and second operators. 



! means 



12. (Original) The information handling system as described in claim 1 1 wherein the : 

for invoking automatically occurs when the first and second operators access the action 
diary. 

13-14. (Cancelled) 

1 5 . (Currently amended) A computer program product for coordinating efforts of a plurality 
of system operators, said computer program product comprising: 

means for capturing one or more first actions taken by a first operator in an action diary; 

means for receiving the first actions via the action diary hv a second 
operator uoing tho notion diary ; 

means for capturing one or more comments from at least one of the 
operators; 

means for storing the captured comments in the action diary; 

means for receiving data regarding a system event; and 

means for searching a data store &r to locate the action diary, wherein the 
action diary corresponds to the received system event. 
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1 6. (Original) The computer program product as described in claim 1 5 further comprising: 

means for combining one or more second actions taken by the second operator with the 
first actions; and 

means for storing the combined actions in the action diary. 

1 7. (Currently amended) The computer program product as described in claim 1 6 further 
comprising: 

means for editing the stored combined actions, the editing resulting in a best current 
practice; and 

means for storing the best current practice. 

1 8. (Original) The computer program product as described in claim 1 5 further comprising: 

means for invoking a chat window on a fust computer operated by the first operator and 
on a second computer operated by the second operator, wherein the chat window includes means 
for displaying interactive information between the first and second operators. 

19-20. (Cancelled) 

21 . (Previously presented) The method of claim 1 wherein the system event is an actual 
system event corresponding to a problem related to a network device, the method further 
comprising: 

searching the action diary for the system event; and 

performing one or more actions adapted to address the problem related to the network 

device. 

22. (Currently amended) The method as described in claim 21 further comprising: 

capturing one or more additional actions executed during the performance of the one or 
more actions; 

modifying at beet ono of the action diarios the action diarv by including the one or more 
additional actions; and 
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storing the modified action diaries diarv . 

23. (Currently amended) The method as described in claim 21 further comprising: 
capturing data during the performance of the one or more actions; 

creating a data capture object adapted to capture the data; 

modifying alr leaot ono of the action dkf4es diar* by including the data capture object; and 
storing the modified action diaries diary . 

24. (Previously presented) The method as described in claim 21 further comprising: 
displaying action diary information to a user; 

receiving action diary component data from the user; 

modifying at least one of the action diaries using the component information; and 
storing the modified action diaries. 



25. 



(Currently amended) The method as described in claim 2 1 further comprising: 



capturing one or more new actions in response to the searching not identifying resulting 
in an ident ification of at least one action diary; 

associating the new actions with the received event; and 

creating a new action diary, the new action diary including the new actions and at least 
one association resulting from the associating. 

26. (Previously presented) The method as described in claim 25 further comprising: 
storing the new action diary. 

27. (Previously presented) The method as described in claim 25 further comprising: 
capturing data during the performance of the new actions; and 

creating a data capture object adapted to capture the data. 
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28. (Previously presented) The method as described in claim 1 further comprising: 

performing one or more data capture actions in response to a successful search for the 
action diary. 

29. (Previously presented) The method as described in claim 28 further comprising: 
identifying data within a computer system; 

creating a method for automatically capturing the data; and 
associating the method with the action diary. 

30. (Previously presented) The method as described in claim 29 further comprising: 
creating a storage method for storing the captured data; and 

associating the storage method with one or more action diaries. 

3 1 . (Currently amended) The method as described in claim 29 wherein the identifying, 
creating, and associating are performed in response to the searching not resulting in an 
identification of at least one action diary. 

32. (Previously presented) The method as described in claim 3 1 further comprising: 

creating a new action diary, the new action diary including the method and at least one 
association resulting from the associating. 

33. (Previously presented) The method as described in claim 29 further comprising: 
creating a new action diary; and 

storing the new action diary. 

34. (Currently amended) The method as described in claim 28 further comprising: 

performing one or more actions, wherein the one or more actions are identified by the 
action diaries diary . 



Docket No. AUS920000470US1 Page 8 of 21 Atty Ref. No. IBM^-0026 

MacPliail et al. - 09/714,251 



PACE 1 1/24 * RCVD AT 8/20/2004 8:30:27 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/1 * DN1S: 8729300 * CSID: 51 2301 6742 * DURATION <mm^s):09-22 



Aug 20 2004 6:36flM none 



5123016742 



p. 12 



PATENT 

35. (Currently amended) The method as described in claim 1 further comprising: 
locating one or more event solving approaches within the action diary; 

comparing the one or mor e event solving approaches with one or more archival rules; and 

archiving one or more of the one or more event solvin g approaches in response to the 
comparing. 

36. (Currently amended) The method as described in claim 35 further comprising: 
removing the archived approaches from an action diary data store. 

37. (Currently amended) The method as described in claim -t 36 further comprising: 
storing the archived approaches in an alternate data store. 

38. (Currently amended) The method as described in claim 4- 35 wherein the comparing 
further includes comparing approach statistics associated with the approaches with the 
one or more archival rules. 

39. (Previously presented) The method as described in claim 1 further comprising: 
determining whether multiple approaches exist within the action diary; 

wherein the archiving is performed in response to determining that multiple approaches 

exist. 

40. (Previously presented) The method as described in claim 1 further comprising: 
identifying a plurality of action diaries within an action diary data store; and 
performing the locating, comparing, and archiving for each of the identified action 

diaries. 

41. (Previously presented) The method as described in claim 1 further comprising: 
manually selecting one or more approaches included in an action diary; and 
archiving the manually selected approaches. 
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42. (Currently amended) The method as described in claim I further comprising; 

grouping action diaries, the grouping including: 

including one or more objects in an a first approach group, wherein the 
first approach group includes a first approach for handling a system event; and 

storing the approach group in the action diary. 

43. (Previously presented) The method as described in claim 42 further comprising: 

including one or more objects in a second approach group, wherein the second approach 
group includes a second approach for handling the system event. 

44. (Previously presented) The method as described in claim 42 further comprising: 
displaying a first graphic related to the approach group. 

45. (Previously presented) The method as described in claim 44 wherein the graphic 
indicates a position of the approach group within a lifecycle. 

46. (Previously presented) The method as described in claim 42 wherein the first approach 
group includes at least one of group properties, action objects, text notes objects, and 
parameter objects. 

47. (Previously presented) The method as described in claim 46 wherein the text notes 
objects includes one or more annotations, the annotations describing handling the system 
event. 

48. (Previously presented) The method as described in claim 42 further comprising: 
displaying one or more objects included in the approach group; 

selecting one of the objects, the selecting performed by an operator using a selecting 
device; and 

modifying the selected object in response to the selecting. 
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